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First name Last name
Telephone sales representative
2000 Laurier Blvd., Halifax, NS  G1S 1M8

E-mail: XXXXXX@XXXXX.ca

Tel.: 514 XXX-XXXX

Profile
· Four years' sales experience, including two in call centres
· Good knowledge of telecommunications products and services
· Good interpersonal and contact skills
· Self-reliance and team spirit
· Available evenings and weekends
· Bilingualism (French/English)
Professional experience

· Since June 2006
Company AAA, Halifax
Telephone sales representative (commission based)
· Make 150 to 200 calls per work shift
· Sell Internet packages to residential customers (20 to 50 a month)
· Guide customers to various packages depending on their needs
· Promote products via special offers
· Manage difficult customers
· 2005–2006

Company BBB, Dartmouth
Telephone sales representative
· Made some 100 outbound calls per work shift
· Proposed new telephone subscriptions to customers
· Finalized new contracts (average of 40 contracts a month)

· Advised subscribers
· Accurately reported issues to supervisors
· 2004–2005

Company CCC, Halifax
Retail sales clerk
· Greeted and advised customers
· Sold cell phones and telephone subscriptions
· Tended the cash register
· Managed orders
· Organized and restocked the shelves
· 2003–2004

Company DDD, Halifax
Retail sales clerk
· Greeted customers and advised them
· Sold women's lingerie
· Arranged merchandise displays
· 2002
Company EEE, Halifax
Video store clerk
· Managed video store rentals and returns
· Advised and guided members

· Updated the database on a daily basis
· Restocked shelves
Education
· 2004: High school diploma
School XXXXX, Halifax
Language skills
· Bilingual (English and French)
· Arabic
Computer skills
· Word, Excel, PowerPoint, Access, Outlook, Internet
· Good knowledge of Windows environment
Other
· Captain of XXXXX girl's soccer team
· Member of XXXX theatre company (30 shows throughout the Maritimes in 2007)

· Travelling (North Africa, Europe, Central and South America)
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